Case Study Questionnaire – Home Fire Loss
ResidentialFireSprinklers.com is collecting real life case studies of individuals and families who have experienced a fire in their home.    

The information collected is meant to provide an understanding of the physical, emotional and financial impact of a house fire and the extent of loss and displacement that can occur as a result.  By documenting and communicating this information other individuals and families can become more aware of home fire safety and take appropriate precautions.   

Please provide the following information in as much detail as possible.  If there is a question that is unknown, simply indicate unknown.  If you have any questions, then please contact our support department at support@residentialfiresprinklers.com .

Contact Information

Name:

Address (never published):
Phone (never published):

Fax (never published):

Email (never published):

House Information (where fire occurred)
City:

State:

Zip:

Dwelling Type (single family, duplex, etc.):

Year Built:

Square Footage:

No. of Stories:

No. of young children living in the home (ages 0-11):    

No. of older children living in the home (ages 12-17):    

No. of adults living in the home (ages 18-64):    

No. of senior adults living in the home (ages 65+):    

Where there any indoor pets living in the home (dogs, cats, birds, etc.)?  __Yes
__ No


If Yes, please describe in detail:

Did the home have smoke detectors installed?   __ Yes
__ No

Did the home have residential fire sprinklers installed?  __ Yes
__ No
 

Did the home have a centrally monitored fire alarm system?    __ Yes
__ No
 
Home Builder (if known):

Fire Department:

Fire Incident Information 
Date of fire:

Time of fire:

Location where fire started:

Cause of fire:

% of home burned (100% being a total loss):

Estimated dollar amount of home damage:  $

Estimated dollar amount of personal property damage:  $

Were any people or pets in the home when the fire started?   __Yes
__ No


If Yes, please describe the occupants of the home in detail:

Were any people or pets injured as a result of the fire?   __Yes
__ No


If Yes, please describe in detail:

Did any people or pets die as a result of the fire?   __Yes
__ No


If Yes, please describe in detail:

Did the fire safety systems installed in the home (smoke alarms, fire sprinklers, etc.) function correctly?  __ Yes
__ No


If No, please describe in detail:
Please describe any irreplaceable items that were lost in the fire and the impact this has had (common examples include photos, jewelry, letters, etc):
Were there any other homes damages by this fire?  __ Yes
  __ No

If Yes, please describe in detail:

If you have any pictures taken of the home fire that you would be willing to share, please include them with this case study.

Impact of the Fire
Please describe your personal experience of the home fire from the moment you learned of the fire through the events that followed:
How long were you displaced from your home?

Did you have homeowners insurance covering the home?  __ Yes
  __ No

Did your homeowners insurance cover the damages as expected?  __ Yes
  __ No


If No, please describe in detail:

Did you return to the same property or move to a different location?
Does your current home have a centrally monitored fire alarm system?  __ Yes
__ No
Does your current home have residential fire sprinklers?  __ Yes
  __ No

Please describe in detail how this experience of a home fire has changed how you view and practice home fire safety:
Please describe in detail what you would want to share with others as a result of this experience:

Would you be willing to participate in a recorded telephone interview discussing your home fire experience?
  __ Yes
__ No
Thank you for participating in this case study questionnaire.  The information you provide will be used in a case study that may be available to the general public.  By providing this information you have agreed to give ResidentialFireSprinklers.com and Fire Smarts, LLC the required rights and permissions necessary to publish this information.

